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FIGURE 1: SUSTAINABILITY MEGAFORCES

Climate Chango

Source: Expect the Unexpected, KPMG, 2012
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In a free market economy,
CHOICE, is at the very heart of
the system
CONSUMER/HOUSEHOLD BUSINESS

...must chi
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ZR VS EXE

Diffe{_e_nce Between Wants and Needs

WANTS NEEDS

» undefinable from the
standpoint of an
economist

“+ however, the term need is
used very casually in
most conversation

U refers to all things that
people consume if their
income were unlimited

O every has unlimited wants
which cannot be wholly
satisfied because of

limited resources <+ what pegple meant,
usually, is that they want

Reality in the world of scarcity: Every want . ;
that ends up being satistied causes something they don't
one or more wants to remain have.

unsatisfied

7 %k Slideshare.net
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Disruptive By
Nature

ﬁB

WIS & 4

MY RE
Hungry for
Change

LS B
Genuine, Not
Just Generous

2R E

Globally
Integrated

C YL 1

Innovative
Beyond
Customer
Imagination

FAL %R 1 IBM 2008 ( >3 CEO# 2484 )
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£ FRIFATATHE BN RIFTL TR
S!;S SUSTAINABLE BUSINESS
DEVELOPMENT MODEL

Ll

Key Customer ..
Activities Relationship
Strategic Value Customer
Partners Proposition '- Segments
Key Distribution
Resources Channels
;
Cost Structure Revenues

&l AE « CRS Sell-a-bration 2014 by mattchames
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PERCENT WILLING TO PAY EXTRA FOR PRODUCTS AND SERVICES FROM
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COMPANIES COMMITTED TO POSITIVE SOCIAL AND ENVIORNMENTAL IMPACT ?ﬁzgﬁg
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GLOBAL AVERAGE
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The New Green
+10 Consumer

seeeeeORR®R® 00 issuesarec hanging consumers 3
attitudes and behaviours

R

EEACE http://lwww.businesswire.com/multimedia/lhome/20140616006605/en/#.U6aqP02KDIU
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SGS.

EEAFEFEES
Business Sustainable Management Strategy

B |dentify and assess related risks
FHHFFT AN R

B Measure and assess related impacts
T PlAp BE R

B Develop response options and/or risk mitigation
strategies
BPREHRE X2 /AR "GPE K
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3: Pilot
®

Competitive Advantage (External)
s

%

2: Initiate

Level 1: Recognize
Awareness Understanding Acceplance Commitment
Sustainability Adoption (Internal)

744 %k R The Sustainability Management Maturity Model: Version 2.0 » 2009
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PROMOTION vs
COMMUNICATION
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PIRAKEL AR 253 B RE

B Global Reporting Initiative - Sustainability Reporting
Guidelines (< §4F £ 45 51)
Vo RiEgEL 2L SR
VORERL TR} FR R R BR BBEAAE A RORE
VRS A Ak
v B TR A A G414 (5/20/2013 71 4R)

B AA1000 Assurance Standard
V B EHFL T EEDRD
v OB EIRL —é—,‘ [1:5 it ﬁg_m:}ﬂ 3]
v/ 2003 % i AA1000 2 2 & % (AA1000AS)
v 2008#10" 24p % f# % = 5% cHAAL000 %25 & 18

B ISAE 3000
VOREETEE TR MRV AKERELR £
v 2005# 1% o
VORE- R REPELE Y AMBTR
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SGS GRic 43 G

B Sustainability Reporting Guidelines
B Launched in 1997, 15t exposure draft 1999

B Published versions
e G3in 2006
e G3.1in 2011
e G4in 2013

B Provides a universal structure for non-financial reporting

B Hightake up (4 i™:E * 5372 3 ip51)(¥) 3550~ 3¢ £ in 2012)
GRI-Reports-List-1999-2013.xIsx

B Presented as guidelines(4p 31) rather than a standard(# )

B Relatively easy to understand and implement
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Kpmg-
survey-of-
corporate-

responsibility
-reporting-
2013.pdf

2013 SURVEY OF CORPORATE
RESPONSIBILITY REPORT

KPMG INTERMNATIONAL

The KPMG Survey

of Corporate

Responsibility
Reporting 2013

kpmg.com/sustainability

Contents

About this survay

Mathodalogy

Corporatia resporsbility reporing: is it really werth it?
Koy findings

Part 1:

Global trends in CR reporting: a view across 41 countries
3 reporting rabas: fisia Pacific sees strongest growth
Fagubtion drives growith in CF raporting

A ranowing gap batwean lesding and boging sectors

Mora companias report on OF in the annual report but mtsgrated reports”
& N 2 mindaty

R rernains the kading raporting framewerk

Asouranos reachas 2 tipping point among the world's largast oompanios
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The quality of reporting among the world's langest companies

Introdudtion
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m 2013 SURVEY OF CORPORATE
RESPONSIBILITY REPORT

B Global trends in CR reporting

Cr reporting rates: Asia Pacific sees strongest growth
Regulation drives growth in Cr reporting

A narrowing gap between leading and lagging
sectors

More companies report on Cr in the annual report but
‘integrated reports’ are in a minority

GRI remains the leading reporting framework

Assurance reaches a tipping point among the world’s
largest companies

Data quality stabilizes among the world’s largest
companies

40



m AVG QUALITY OF G250 REPORTS
BY CRITERION

Average quality of G250 reports by efterion
{Score out of & possibla 100)

¢ 5250 companies as a whole scora most highly for targets
and indicators. The greatest improvement naeds to be made
in reporting on suppliers and the value chain.

Targets and indicalors
Materiality

Stravegy. nizk and opportunity
Transparancy and balance
Govemanoe

Stakeholder angagement
Suppliers and the value chain

EEDEEREERE
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B IRIEE
o HEREIE :
— ISO 50001
o RIEEEBEE .
— ISO 14064 REREBEESH
— fix@E# ( PAS 2050/ISO TS 14067 )
— fix# ( PAS 2060)
— JKZ® (ISO 14046)
— EmEREMEEYmFE (ISO 14045)
B AEE
o JKEBERSHMEET
— ISO 26000
- TEAEETIRSE(GRI/AAL000)
— EICC/SA8000/BEfF K+t & & Esecond party audit
B KEfE/AEhRIE
o EEROFRKEEF
— BS 25999/1S0O 22301
o EiflZzBEMEEEAF/NEFXREE
— ISO 27001/BS 10012/Local Standard
o LTxHEHEIE
— ISO 28000
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1SO 50001 st

PLAN #.3] Management System PLAN 3]

B Policy/goals/targets B Energy baselines: /i 4 5
FOR B (4.3, For Energy (4.4.9)

4.4.6) B Energy Performance
B Resources ¥ i#(4.2.1) Indicators it i 4 »cdp 1%

DO #, {7
B Training "% (4.5.2)
B Communication
A3 (4.5.5)

B Control equipment
system & processes i
Bk E 2 QA 41(4.5.4)

DO # =

B Design % 3+(4.5.6)

B Energy purchasings:
JELY (4.5.7)

CHECK # %

B Corrective/
preventive action

F [ #ﬁ’ %5 (4.6.4)
B nternal Audit
P 3RF£+%(4.6.3)
ACT ##& ACT {78

B Management review B Energy performance and
? % 4 (4.7) EnPIs review i ik 4§ »x 2

CHECK # &

B Monitoring & 7-(4.6.1)
B Measurement & ip|
(4.6.1)

htkF 4(4.7.0)
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LEED sc /& B 5 L 3
eadership in " _nergy and ' nvironmental '~ esign

.5, GREEN BUILDING COUNCIL

LELD Education Hescwrces MNews b Cvents Comenittens  Chaplers  Hambsrshia F |

g 4
' e
_:_'_‘»‘

EE
D A
i
E B g
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(365]

GREEN2BUILD

GREEN*-BUILD 5 )
RERISTER TADAT WIVEMBER T-6 14 CHIZAED F E;\Z] LI} g:‘ _.);L T,;’,v g

U.S. GREEN BUILDING COUNCIL (USGBC)
WWW.USGBC.ORG




S!is LEED %3 8 ¥

i 4 % Rating Systems

LEED-NC # 5% (New Construction)
LEED-EB %7 £ # 5% (Existing Building)
LEED-CI B ¥ p #5% (Commercial Interior)
LEED-CS g 1% (Core & Shell)

LEED-Home @ = 5% (LEED for Homes)

LEED-ND i+ % B % %< (Neighborhood Developments)
LEED-Schools g +5% (LEED for Schools)

LEED-Retall B B3 35 (LEED for Retail)
LEED-Healthcare %5 K 3k % 4% (LEED for Healthcare)




SGS.

LT EL

HiE % 4 W ¥ 12 (1SO 14064-1/-2/-3)
Mzt Z* ( PAS 2050)
mg ¢ 4o (PAS 2060)

-k & g+ (Water Footprint Assessment Manual/IWSS/
1ISO 14046)

W3 5532 i E & (1SO 14045)
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1SO 14064 =

1ISO14064-1

\4

A& I ¥ 2_ BE B

1ISO14064-2

A EAR

ISO 14064-3

FER S AR

5]4rl1SO 14065 Fr 37 &
hE B2 & LE R
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(Life cycle Assessments, LCA)&n
BEEX L7 o

. & (Carbon Footprint) 2 & OL LT R B E RIS m% T E

BPp o AKRx FF s FUBEFF B
@ 5 %_i*(Carbon Footprlnt)'v" WITEFYE 23828 hopia b o ¥ - :[a; v Ak
- PRI R RSO B A AW ERT o, LA BiEae o TRESR, — 0
THROAFRAEL D3 PRERL(SA 22 R IR L LR % (Carbon
2007) Trust, 2006)

% iR B
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AT AP R IE R
PAS 2060:2010
AP e & R R
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Per Capita Water Availability

DIRR T R
o BT PORFR<3%(97 %L 5 R
=] B & * 2 Aok oK)
o ¥ * k3%*F »25%F e ik E

> K
o AZEW * 2 KT 0.5%
B k2 RFRT €5 ~ TR v o
Aug TRER B

FiEst 2T amEE % E32 4
FE2EARTEIPEAG2 552 4B
Middle East and M. Africa ;\‘ s - A f)‘i ?; ,:‘\,\‘ j",,' #B éd.j:%rg
B ORFRT kTR

Business in the world of water (WBCSD, August 2006)




S!;S WATER FOOTPRINT ASSESSMENT MANUAL

The
Water
Footprint
Assessment
M{:: nu—:::l

Chakenl S vl
‘ ahok . Sl s
PAoie N Addorg o
Pl B B s

B Water Footprint Assessment Manual ,;
Water Footprint Network (#7:% : -k & & e
)*2009Y11 " =4 > 201102 = 4 % = %1?»
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SGS.

1SO 14046

“WATER FOOTPRINT: REQUIREMENTS AND
GUIDELINES”

B Organization : WG 8, part of ISO/TC 207/ SC 5

B [nternational standard for water footprinting

e This International Standard specifies
requirements and guidelines to assess and
report water footprint based on LCA

e Methodology and reference
—Product level : ISO 14040/44
—QOrganization level : ISO 14064
—Communication issues

B Current version : DIS.2
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SGS.
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HISO 26000

¥ L §#F 4 (GRI Guidance/AA1000)
BR%E < Bk € § = Second party audit
MEICC
BSA8000
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SGS.

SOCIAL AUDIT STANDARD
- FRE

B Standard from Industry :
e EICC
e SEDEX

B Standard from Pressure Group :
e SA8000

B Standard from Retailer
e BSCI

B Standard from &4 7 ( 2nd party audit standard )
e Apple
e Disney
e Nike
e Food companies — Coca Cola, Nestle ....
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EFEAEFTE
(CSR — Corporate Social Responsibility)
SA 8000: 2001
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CFEFZERNE
EICC: Electronic Industry Code of Conduct
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ELECTRONIC INDUSTRY CODE OF CONDUCT

Labor

. Health and Safety

HE B B B B B B >

Freely chosen employment
Child labor avoidance
Working hours

Wages and benefits
Humane treatment
Non-discrimination

Freedom of association

HE B B B B B B @

Occupational safety
Emergency preparedness
Occupational injury and illness
Industrial hygiene

Physically demanding work
Machine safeguarding

Dormitory and canteen

F 7/« 4

ELecTroMC IncusTRY ZoDE oF CoNOuwcT
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ELECTRONIC INDUSTRY CODE OF CONDUCT

C. Environmental E. Ethics
B Environmental permits & reporting B Business integrity
B Pollution prevention & resource B No improper advantage

reduction M Disclosure of information
B Hazardous substances

M Intellectual property

Wastewater & solid waste M Fair business, advertising & competition
H A issi . . :

AIr emissions B Protection of identity
B Product content restrictions -

Community engagement

F 7/« 4

ELecTroMC IncusTRY ZoDE oF CoNOuwcT
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ELECTRONIC INDUSTRY CODE OF CONDUCT

. Management System

HE B B B B B B B B B B O

Company commitment

Management accountability & responsibility

Legal & customer requirements

Risk assessment & risk management

Performance objectives with implementation plan & measures
Training

Communication

Worker feedback & participation

Audits & assessment

Corrective action process

Documentation & records
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EICC INTER-RELATIONSHIP

Treat employees with Protect the

dignity & respect environment

Labor Environment

1) Freely Chosen Employment
2) Child Labor Avoidance

1) Environmental Permits and Reporting
2) Pollution Prevention and Resource

3) Working Hours Manageme Nt Reduction
4) Wages and Benefits 3) Hazardous Substances
5) Humane Treatment SySte ms 4) Wastewater and Soligd Waste

5) Air Eimissions
6) Product Content Restrictions

6) Non-Discrimination
7) Freedom of Association

Health &
Safety

Uphold the highest

Evaluate & control
standards

exposure to hazards

A management systems approach drives

1) Occupational Safety sustainable solutions 1) Business Integ

2) Emergency Preparedness 2) No Improper Advants

3) Occupational Injury and lliness 1) Company Commitment 6) Training 3) Disclosure of Informat
4) Industrial Hygiene 2) Management Accountability and 7) Communication 4) Intellectual Prope

5) Physically Demanding Work Responsibility 8) Worker Feedback and 5) Fair Business, Adyertising ¢
6) Machine Safeguarding 3) Legal and Customer Requirements Participation Competit

7) Dormitory and Canteen 4) Risk Assessment and Risk 9) Audits and Assessments 6) Protectipn of Iden
Management 10) Corrective Action Process 7) Community Engagem:

5) Performance Objectives with 11) Documentation and Records
Implementation Plan and Measures

76




SGS.

EARE/ AT IR

| ol Sl K gt A1

eBS 25999 (BCMS)/ISO 22301
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¢SO 28000 —Logistic Industry
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SGS.

BS 25999/ISO 22301
Business Continuity Management System
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¥ &5 g = (BCMS) —1SO 22301 : 2012
(UNDER PUBLICATION ON APRIL 3RD, 2012)
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SGS.

PERSONAL INFORMATION ACT (i A 33 t3fiz)

IMPACT FOR MEDIUM AND SMALL BUSINESS

The statutory requirement covers all organizations.

The organization shall build up a personal information
management process (personal information lifecycle control)
to well protect collected personal data.

The organization shall proactively inform the client if the
responding personal information leakage occurred.

The organization shall be capable of providing proof or
evidence which clarifies any doubt of data leakage.

If fail to provide evidence, there might be criminal or civil
responsibility toward security incident, one personal data
leakage fined NT$ 500~20000, maximum NT$200,000,000.

The organization might not be punished only if due
information security professional care had been presented.
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SGS.

1ISO 27001 / BS 10012

ISO 27001 is world-wide recognized best Information
security standard and requirement which constructs a
confident information security management system (ISMS).

ISMS comprehensively covers 11 critical domains and 133
controls which ensure all areas had been secured.

Only one control (A.15.1.4) had specifically focused upon
personal information protection which shows limited concern
being incapable of fully complying to the statutory
requirement.

BS 10012 mainly focus upon Personal Information
Management System (PIMS) which might more effectively
corresponding to the statutory requirement.

It is recommended to implement ISMS + PIMS to well
protect end-to-end personal sensitive information.
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SGS.

1SO 28000:2007

SPECIFICATION FOR SECURITY MANAGEMENT
SYSTEMS FOR THE SUPPLY CHAIN
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1SO 28000 — JE\fm FLiE iy R 22 B 2400

ISO 28000

CONTINUAL
MPROVEMENT

-
Security management /
palicy o5
.

Security planning
Risk assessment
Regulatery reguirements

Security objectives and targets =
Security management programme &

Management review and
continual improvement

Checking and corrective action
Measurement and manitaring
System evaluation 4 £
Men-con formance an d corrective £ Impl ion and

5 Respansibilities and competence,
Communication
Documentation
Operational control
Emergency preparedness
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S!;S THANKS FOR YOUR ATTENTION

SGS Taiwan K" 2 25 PR 7230
PIRAG A S E G

& tp ¥ Stephen Pao
Stephen.pao@sgs.com

+886 2-2299-3279 ext 1220
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